
SCOPE AND COMPOSITION OF SERVICES SECTOR DIVISION COUNCIL (SSDC) 

 

SCOPE: To formulate Standards on service sector including Banking and Financial 

Services, Education Services, Tourism Services, Accounting Services, Legal Services, 

Environmental Services, Communication Services, IT Services, Health related and 

Social Services,  Business Services and Logistics Services and other related areas. 

COMPOSITION: Nominations awaited 

 

SCOPE AND COMPOSITION OF LOGISTICS SERVICES SECTIONAL COMMITTEE 

(SSD 01) 

 

The scope and composition to be approved by the Division Council 

 

SCOPE AND COMPOSITION OF TRAVEL, TOURISM & HOSPITALITY SERVICES 

SECTIONAL COMMITTEE (SSD 02) 

 

SCOPE:  

a) Standardization in the area of tourism and related services viz. diving services, health 

tourism, tourist information and reception services at tourist information offices, golf 

services, beaches, natural protected areas, adventure tourism, yacht harbors, coastal 

tourism, environmentally friendly accommodation establishment and rural tourism 

b) To liaison with the work of ISO/TC 228 tourism and related services 

COMPOSITION: 

Sl. 

No. 

NAME OF THE ORGANISATION REPRESENTED    BY 

1.  VOICE, Chennai  Dr. G. Sundaram(Chairman) 

2.  Adventure Tour Operator Association  Shri Akshay Kumar 

3.  Adventure Tour Operator Association Brig. S. P. Singh  

4.  Airport Authority of India Shri V P Ram 

5.  Airport Authority of India Shri Vivek  A. Chourey 

6.  Archaeological Survey of India, 
Ministry of Culture 

Nomination Awaited 

7.  ASSOCHAM, New Delhi Shri Dipak Haskar 

8.  ASSOCHAM, New Delhi Shri U K Joshi  

9.  Association of Certification Bodies of 
India, New Delhi 

Shri Shashi Nath Mishra,  

10.  Association of Certification Bodies of Shri K. Doraiswamy  



Sl. 

No. 

NAME OF THE ORGANISATION REPRESENTED    BY 

India, New Delhi 

11.  Association of Domestic Tour 
Operators of India 

Shri Rajat Sawhney  

12.  Association of Domestic Tour 
Operators of India 

Shri  Chetan Gupta  

13.  Confederation of Indian Industry, New 
Delhi 

Shri Aashish Gupta 

14.  Consumer Action & Network Society, 
Jaipur 

Dr Anant Sharma 

15.  Consumer Action & Network Society, 
Jaipur 

Shri Mukesh Vaishnav  

16.  Delhi  Tourism and Transportation 
Development Corporation 

Shri Ashok Kakkar 

17.  Department of Tourism,Ministry of 
Railways, Govt. of India 

Nomination Awaited 

18.  Eco Tourism Society of India, New 
Delhi 

Ms. Seema Bhatt 

19.  Eco Tourism Society of India, New 
Delhi 

Dr. Anjuna Dhir  

20.  FAITH – Federation of Association of 
Indian Tourism & Hospitality 

Shri SarabJit Singh 

21.  Federation of Hotel & Restaurant 
Associations of India (FHRAI), New 
Delhi 

Shri Amitabh Devendra    

22.  Federation of Hotel & Restaurant 
Associations of India (FHRAI), New 
Delhi 

Ms. Asha Juneja  

23.  FICCI, New Delhi Nomination awaited 

24.  Hotel Association of India Ms Aradhana Lal 

25.  Indian Associations of Tour Operators Shri Pronob Sarkar 

26.  Indian Heritage Hotel Association 
(IHHA), New Delhi 

Nomination Awaited 

27.  Indian Institute of Tourism and Travel 
Management, Noida 

Dr Sandeep Kulshreshta 

28.  Indian Institute of Tourism and Travel 
Management, Noida 

Dr Monika Prakash  

29.  Indian Mountaineering Federation Nomination awaited 

30.  Indian National Trust for Art and 
Cultural Heritage (INTACH), Delhi 

Shri Manu Bhatnagar    

31.  Indian National Trust for Art and 
Cultural Heritage (INTACH), Delhi 

Ms. Bindu Manchanda   

32.  Indian Tourist Transport Association Mr. Krishan Dutt Yadav 

33.  Indian Tourist Transport Association Mr. Babu Panicker 

34.  Ministry of Commerce Nomination awaited 

35.  Ministry of Development of North Nomination awaited  New Cooptions 



Sl. 

No. 

NAME OF THE ORGANISATION REPRESENTED    BY 

Eastern Region 

36.  Ministry of Environment & Forest Nomination Awaited 

37.  Ministry of Shipping Nomination awaited New Cooptions 

38.  Ministry of Skill Development and 
Entrepreneurship, Govt. of India, New 
Delhi 

Nomination Awaited 

39.  Ministry of Social Justice and 
Empowerment, Govt. of India, New 
Delhi 

Nomination Awaited 

40.  Ministry of Tourism & Culture, Deptt. 
of Tourism (Travel Trade Division) 

Shri Kalyan Sengupta 

41.  National Institute of Oceanography, 
Goa 

Nomination Awaited 

42.  QCI/NABL, New Delhi Dr. A. Raj 

43.  QCI/NABL, New Delhi Shri C.S. Sharma  

44.  Travel Agents Association of India Shri Bettaiah Lokesh 

45.  Travel Agents Association of India  Shri Jay Bhatia  

46.  VOICE, New Delhi Shri Ashim Sanyal 

47.  World Travel and Tourism Council Nomination Awaited (Shri Suntro Kar) 

 

 

SCOPE AND COMPOSITION OF BANKING AND FINANCIAL SERVICES 

SECTIONAL COMMITTEE (SSD 03) 

 

SCOPE: 

a) To formulate Indian Standards on banking and other financial services including 

standards on quality assurance requirements for these services 

b) Coordination of work with the following ISO Technical Committees: i) ISO/TC 68 on 

Financial Services, ii) ISO/TC 222 Personal financial planning 

COMPOSITION: 

Sl. 

No. 

NAME OF THE ORGANISATION REPRESENTED    BY 

1.  Institute for Development and Research 

in Banking Technology, Hyderabad 

Shri G. Raghuraj (Chairman) 

2.  Bank of Baroda, Baroda Shri T.P Mishra 

Shri Rajiv Garg (Alt)  



Sl. 

No. 

NAME OF THE ORGANISATION REPRESENTED    BY 

3.  Citibank N.A., New Delhi Shri Sumit Gupta  

Shri Mukesh Chandok 

4.  Clearing Corporation of India Limited, 

New Delhi 

Newly coopted 

5.  Controller General of Accounts, New 

Delhi 

Shri Madan Mohan 

Shri Hemant Jain 

6.  Finance Department, 

BIS, New Delhi 

Shri H R Ahuja 

Shri Vinod Kumar (Alt) 

7.  Financial Services Division, Ministry of 

Finance, New Delhi 

Nomination Awaited 

8.  General Insurance Council, Mumbai Nomination Awaited 

9.  HDFC Bank, Mumbai Shri Mehernosh Dhamodiwala 

Smt Ranjana Kamo (Alt) 

10.  HDFC Life Insurance, Mumbai Nomination Awaited 

11.  IIT, New Delhi Dr. Smita Kashiramka 

12.  Indian Banks’ Association, Mumbai Shri K. Ramachandran  

13.  Institute for Development and Research 

in Banking Technology, Hyderabad 

Shri G. Raguraj  

14.  Insurance Regulatory Development 

Authority (IRDA), Hyderabad 

Shri Ramana Rao Addanki  

Shri S.N. Jaysimhan (Alt.) 

15.  Life Insurance Corporation of India (LIC), 

New Delhi 

Nomination Awaited 

16.  Life Insurance Council, Mumbai Shri. V. Manickam 

17.  Ministry of Corporate Affairs, New Delhi Nomination awaited 

18.  National Informatics Centre, New Delhi Shri Nagesh Sastry  

19.  National Payment Corporation of India, 

Mumbai 

Shri Sateesh Palagiri 

20.  Reserve Bank of India, Department of 

Information Technology, Mumbai 

Fresh Nomination Awaited 

21.  Reserve Bank of India, Department of 

Payment and Settlement System, 

Mumbai 

Shri Pankaj Ekka 

22.  Reserve Bank of India, Department of 

Banking Operations and Development, 

Mumbai 

Ms. Sujata Lal 

 

23.  Securities and Exchange Board of India, 

Mumbai 

Shri Vishal Padole  

Shri Bithin Mahanta (Alt.) 



Sl. 

No. 

NAME OF THE ORGANISATION REPRESENTED    BY 

24.  State Bank of India Principal, State Bank Academy , 

Gurgaon 

Chief General Manager. Local 

Head Office, New Delhi (Alt-1) 

Chief General Manager 

(Information Technology), SBI, 

Corporate Centre, Mumbai (Alt -2) 

25.  Tata Consultancy Services, New Delhi Shri Nitin Sirohi    

Shri Amit Sexena (Alt) 

26.  The Institute of Chartered Accountants of 

India (ICAI), New Delhi 

CA. Naveen N. D. Gupta 

27.  Unique Identification Authority of India, 

New Delhi 

Shri Rajesh Bansal 

 

 

SCOPE AND COMPOSITION OF EDUCATIONAL SERVICES SECTIONAL 

COMMITTEE (SSD 04) 

 

The scope and composition to be approved by the Division Council 

 

SCOPE AND COMPOSITION OF HEALTH, FITNESS AND SPORTS SERVICES 

SECTIONAL COMMITTEE (SSD 05) 

The scope and composition to be approved by the Division Council 

 

SCOPE AND COMPOSITION OF CONSTRUCTION AND RELATED ENGINEERING 

SERVICES SECTIONAL COMMITTEE (SSD 06) 

 

The scope and composition to be approved by the Division Council 

 

SCOPE AND COMPOSITION OF ENVIRONMENTAL SERVICES SECTIONAL 

COMMITTEE (SSD 07) 

 

The scope and composition to be approved by the Division Council 

 



SCOPE AND COMPOSITION OF COMMUNICATION SERVICES SECTIONAL 

COMMITTEE (SSD 08) 

The scope and composition to be approved by the Division Council 

 

SCOPE AND COMPOSITION OF BUSINESS SERVICES SECTIONAL COMMITTEE 

(SSD 09) 

 

The scope and composition to be approved by the Division Council 

 

SCOPE AND COMPOSITION OF IT AND IT ENABLED SERVICES SECTIONAL 

COMMITTEE (SSD 10) 

 

The scope and composition to be approved by the Division Council 

 

SCOPE AND COMPOSITION OF RETAIL, E-COMMERCE AND E-PAYMENT 

SERVICES SECTIONAL COMMITTEE (SSD 11) 

 

The scope and composition to be approved by the Division Council 


